
P A R T Y  P O L I C I E S

Animal Program

Restrictions

Payment

Discounts

Arrival & Departure

Additional Adult Attendees

Parties include a 20-30 minute animal presentation exclusively for you and your guests. 
Although party guests cannot touch the animals, this experience is an interactive, up-close 
encounter for guests. A hands-on animal activity is available for an additional charge. 
(See Animal Hands-on Activity)

For the safety of  our animals, we ask that you not bring balloons, Styrofoam products, 
straws, glitter, confetti, or ribbon into the Zoo. These items can end up in exhibits and 
could be ingested by the animals. The Zoo will provide decorations as well as paper
products for all parties. Additional decorations can be brought in, but cannot be hung on 
walls or from the ceiling. For the safety of  all our party animals, we are unable to 
accommodate requests for Piñatas.

A non-refundable $50 deposit is required to reserve your date. The balance is due with 
your final guest count two weeks prior to your party date. Payment can be made by cash 
or any major credit card.

ZooAmerica® members and Hersheypark® Season Pass holders are eligible for discounts when 
booking packages #2 and #3.  Call for more information.

Parents can drop off their children at the main entrance of  the Zoo. Our party host will 
escort children to the birthday party room. The same procedure can be followed for 
pickup at the end of  the party. 

Parents not included in the guest count may wish to visit the Zoo during the party. 
Parents can purchase an admission ticket to enter. While the adults are welcome to join 
the party in the Zoo, we ask that guests not included in the party count refrain from 
entering the birthday party room.
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